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	• Whose family income is at or below 400% of the Federal Poverty Guidelines;
	• Who do not otherwise qualify for full charity care under this policy;
	• Who have high medical costs as defined below.
	III. Policy and Procedures:
	A. Identification of Applicant
	B. How to Apply
	C. Full Charity Care
	D. Partial Charity Care:
	E. Governmental Assistance
	IV. Eligibility Criteria:
	A. General Guidelines:
	1. Kaweah Health determines eligibility for financially qualified patients in accordance with this policy and applicable state and federal laws.
	2. Kaweah Health will not defer, deny, or require payment before providing medically necessary care because of an individual's nonpayment of one or more bills for previously provided care covered under Kaweah Health’s Financial Assistance Policy.
	3. Financially Qualified Patients, as defined above, or any patient who indicates the financial inability to pay a bill for a medically necessary service is screened for charity care.
	4. Information obtained during the application process for financial assistance may not be used in the collection process, either by Kaweah Health, or by any collection agency engaged by Kaweah Health, except that such information, if independently ob...
	5. A patient’s status or claims with respect to worker’s compensation, automobile insurance, or other insurance, including potential payments from pending litigation or third-party liens related to the incident of care, may be taken into consideration...
	6. Emergency physicians providing emergency services in Kaweah Health are required to provide discounts to financially qualified patients whose family incomes are at or below 400 percent of the Federal Poverty Guidelines.   At the patient’s request, K...

	B. Eligibility Guidelines
	1. Patient Income
	2. Other Sources of Payment for Services Rendered

	C. Patients without Housing
	D. Special Circumstances
	(1) Deceased patients without an estate or third-party coverage.
	(2) Patients who are in bankruptcy or recently completed bankruptcy.
	(3) On rare occasions, a patient’s individual circumstances may be such that while they do not meet the regular charity care criteria in this policy, they do not have the ability to pay their Kaweah Health bill. In these situations, with the approval ...


	V. Timelines
	A. Eligibility Period
	B. Time Requirements for Charity Care Eligibility Determination

	VI. Partial Charity Care Discount Payment Plans
	VII. Patient Finance Processes
	E. Who can grant Charity Care Eligibility
	B. Review of Decision
	C. External Collections
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	3. Kaweah Health includes a conspicuous written notice on all billing statements that notifies and informs patients about the availability of financial assistance under this policy and includes the telephone number of the office or department which ca...
	4. With each billing statement sent to uninsured patients, Kaweah Health provides a clear and conspicuous notice that contains all of the following:
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