.14 Translated from English to Hmong - www.onlinedoctranslator.com

/K Kaweah Health

h MORE THAMW MEDICIME. LIFE. PhauNtavahiaTswj'
Txoj cai naj npawb: PAB 123 Hnub Tsim: Tsis Teeb
Cov ntaub ntawv tswv: Kelsie Davis Hnub Pom Zoo: 12/19/2024

(Board Clerk/Executive Assistant to CEO)

Cov Neeg Pom

Zoo: Pawg Thawj Coj (Administration), Malinda Tupper (Chief Financial Officer)

Txoj Haujlwm Pabcuam Nyiaj Txiag Tag Nrho Cov Kev Pabcuam Kev Pabcuam thiab Ib Feem Kev Txom Nyem

Cov ntawv luam tawm tsuas yog siv rau kev siv xwb. Thov xa mus rau daim ntawv theej hluav taws xob rau ghov tseeb version.

I. Lub Hom Phiaj:Kaweah Delta Health Care District (Kaweah Health) pab txhua tus neeg

nyob rau hauv nws cov ciam teb thiab thaj tsam ib puag ncig. Raws li tus kws kho mob
hauv cheeb tsam, Kaweah Health tau mob siab rau muab cov kev pabcuam zoo, cov
neeg siv khoom zoo, thiab kev pabcuam nyiaj txiag muaj zog uas ua tau raws li cov kev
xav tau ntawm peb pab. Kev muab cov neeg mob muaj cib fim rau Kev Pab Nyiaj Txiag
rau cov kev pab kho mob yog li ntawd yog ib gho tseem ceeb ntawm kev ua kom tiav
Kaweah Health lub hom phiaj. Kaweah Health tau cog lus tias yuav muab kev nkag mus
rau Kev Pabcuam Nyiaj Txiag thaum cov neeg mob tsis muaj ntawv pov hwm, tsis muaj
pov hwm, lossis xav tau kev pab them nqi tsev kho mob. Cov kev pab cuam no suav
nrog tsoomfwv cov kev pab them nqgi kho mob, kev saib xyuas kev siab hlub, thiab kev
saib xyuas kev siab hlub ib nrab raws li tau hais hauv no. Txoj cai no ghia txog Kaweah
Health Kev Pab Nyiaj Txiag, nws cov txheej txheem, cov txheej txheem, thiab cov txheej
txheem.

Kaweah Health, zoo li txhua lub tsev kho mob hauv California, yuav tsum ua raws li Txoj Cai
Kev Noj Qab Haus Huv & Kev Nyab Xeeb Kev Nyab Xeeb Tshooj 127400 thiab seq., suav nrog
cov cai rau sau cov cai muab kev saib xyuas kev siab hlub rau cov neeg mob uas tsim nyog
tau txais nyiaj txiag. Kaweah Health ua haujlwm hauv tsev kho mob tsis muaj txiaj ntsig
thiab yog li ntawd, Kaweah Health yuav tsum ua raws li 26 USC § 501(r) thiab nws cov kev cai
siv, 26 CFR § 1.501(r), thiab Iwm yam, suav nrog cov kev cai hais txog kev sau nqi thiab kev
sau ngi. rau cov neeg mob uas tsim nyog tau nyiaj txiag. Txoj cai no yog npaj los ua kom tau
raws li txoj cai lij choj thiab muab kev saib xyuas kev siab hlub rau cov neeg mob uas tsim
nyog tau txais nyiaj txiag raws li cov nqe lus thiab cov xwm txheej ntawm Kaweah Health
Financial Assistance Program.

Kaweah Health lees paub thiab tuav nws txoj kev cog lus los ua haujlwm rau
zej zog raws li kev xav ntawm Pawg Thawj Coj. Lub tswv yim no hais txog kev
muab kev pabcuam kev noj gab haus huv zoo tshaj plaws los pab txhua tus
neeg tsis hais hnub nyoog, poj niam txiv neej, haiv neeg, kev ntseeg, kev tsis
taus, lub tebchaws tuaj, kev sib deev, poj niam txiv neej, lossis nyiaj txiag. Cov
kev ntseeg no tau coj Kaweah Health los tsim txoj cai los muab kev saib xyuas
kev siab hlub rau cov tsis muaj hmoo.
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II. Lus txhais:
A.Kev saib xyuas kev siab hlub txhais tau tias yog cov kev pabcuam khomob uas tsis tau them

ngi rau cov neeg mob uas tsis muaj lossis tsis tuaj yeem tau txais kev pabcuam nyiaj txiag txaus
lossis lwm txoj hauv kev los them rau ghov kev saib xyuas no thiab tus uas tsim nyog tau txais
kev saib xyuas dawb raws li cov txheej txheem tsim nyog tau teev tseg hauv tsab cai no. Kev saib
xyuas kev siab hlub yog ghov sib txawv ntawm cov nuj nqgis phem, uas txhais tau tias yog cov nqi
them tsis tau uas Kaweah Health tau sau ua cov nyiaj tau los tab sis tau sau tawm vim tus neeg
mob lossis tus neeg lav ghov kev ua, txawm tias muaj cov peev nyiaj uas yuav tsum tau them rau
cov kev pabcuam khomob, uas ghia tau tias tsis txaus siab rau ua raws li lub luag haujlwm los
daws tus account.

B.Kev Pab Cuam Ib Feem txhais tau tias yog cov kev pabcuam kev noj gab haus huv
uas raug txo ngi rau cov neeg mob uas tsis muaj peev txheej nyiaj txiag txaus lossis
Iwm txoj hauv kev los them rau ghov kev saib xyuas no thiab tus uas tsim nyog tau
txais cov nqi luv nqi raws li cov txheej txheem tsim nyog tau teev tseg hauv tsab cai no.

C.Zej Zog Saib Xyuas Tus Ngi txhais tau tias cov nyiaj uas Kaweah Health yuav tau txais rau cov

kev pabcuam raws li nws daim ntawv cog lus nrog Blue Cross.

D.Cov nuj ngis tseem ceeb nyob 1txhais tau hais tias, rau lub hom phiaj ntawm txoj cai no, cov nuj

ngis rau tag nrho cov hauv gab no, raws li muaj feem xyuam rau tus neeg mob tus kheej ghov xwm
txheej: nqgi xauj tsev lossis kev them nqi tsev thiab kev tu, khoom noj thiab khoom siv hauv tsev, khoom
siv hluav taws xob thiab xov tooj, khaub ncaws, nyiaj kho mob thiab kho hniav, kev tuav pov hwm, tsev
kawm ntawv lossis Kev saib xyuas menyuam yaus, kev txhawb nga menyuam yaus lossis tus txij
nkawm, kev thauj mus los thiab kev siv tsheb, suav nrog kev tuav pov hwm, roj av, thiab kev kho, kev

them ngqi, ntxhua khaub ncaws thiab tu, thiab Iwm yam kev siv nyiaj tshwj xeeb.

E.Cov neeq mob tsim nyoq tau nyiaj txiag tsim nyog tau txais kev pab raws li txoj
cai no rau kev saib xyuas los ntawm txoj cai yam tsis xav txog seb tus neeg mob
puas tau thov kev pab raws li txoj caizthiab suav nrog ib gho ntawm cov hauv gab
no:

kuv)Cov neeq mob them tus kheej 3yoq:

-Cov neeg mob uas tsis muaj kev tuav pov hwm thib peb, Medi-Cal, lossis
Medicare, thiab cov uas tsis muaj kev raug mob raug them rau lub hom phiaj
ntawm cov neeg ua haujlwm cov nyiaj them, kev tuav pov hwm tsheb, lossis
Iwm yam kev pov hwm raws li tau txiav txim thiab sau tseg los ntawm Kaweah
Health.

1Cal. Health & Safety Code § 127400(i)
226 CFR 88 1-501(r)-1(b)(15)
3Cal. Health & Safety Code § 127400(f)
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ii)Cov neeq mob tsis muaj kev pov hwm suav nrog:
-Cov neeg mob uas muaj nqi kho mob siab uas muaj ntawv pov hwm lossis kev pab them

ngi kho mob tab sis muaj cov nyiaj tshuav ntawm tus neeg mob uas lawv them tsis taus.
Cov nyiaj tshuav ntawm tus neeg mob lub luag haujlwm tseem tshuav suav nrog cov nqi
tawm hauv hnab tshos, txiav tawm, thiab cov nyiaj npib uas suav nrog cov nqgi kho mob
siab raws li tau hais hauv gab no.

-Cov neeg mob uas tsim nyog tau txais Medi-Cal, Medicare, California Cov Kev Pab Cuam
Me Nyuam Me thiab lwm lub xeev los yog cov kev pab cuam uas tau nyiaj tsawg hauv
zos uas tsis tau txais kev pab them ngi kho mob lossis them rau tag nrho cov kev
pabcuam lossis rau tag nrho cov kev nyob.

-Cov neeg mob uas muaj kev pov hwm thib peb uas nws cov txiaj ntsig hauv kev
pov hwm tau tag nrho ua ntej nkag mus lossis nws cov ntawv pov hwm tau tsis
kam nyob, tsis lees paub hnub ntawm kev saib xyuas, lossis tsis kam them rau
cov kev kho mob uas tsim nyog.

iii)Cov neeqg mob raug nqi kho mob siab syog cov neeg mob:

* Nws tsev neeg cov nyiaj khwv tau los yog gis dua 400% ntawm Tsoom Fwv Txoj Cai Kev
Txom Nyem;
® Leej twg tsis tsim nyog tau txais kev saib xyuas kev siab hlub tag nrho raws li txoj cai no;

® Leej twg muaj tus nqi kho mob siab raws li tau hais hauv gab no.

F.Cov ngi kho mob siabsraug txhais raws li cov ngi kho mob tawm hauv hnab ris txhua xyoo uas

tshwm sim ntawm Kaweah Health uas tsis tau them rov qab los ntawm kev tuav pov hwm lossis
kev pab them ngi kho mob, xws li Medicare copays lossis Medi-Cal tus nqi sib faib. Cov nqgi kho
mob siab tau tshwm sim los ntawm tus neeg mob uas tshaj 10 feem pua ntawm Tus Neeg Mob
Tsev Neeg Cov Nyiaj Tau Los hauv 12 lub hlis dhau los, lossis cov ngi kho mob tawm txhua xyoo
uas tshwm sim hauv kaum ob (12) lub hlis dhau los uas tshaj 10% ntawm Tus Neeg Mob Tsev

Neeg cov nyiaj tau los .

G.Tus Neeg Mob Tsev Neeqsyog txhais raws li nram no:

1. Rau cov neeg muaj hnub nyoog 18 xyoo thiab laus dua, tus neeg mob tsev neeg suav nrog
tus neeg mob tus txij nkawm, tus khub hauv tsev, cov menyuam yaus hnub nyoog qgis dua
21 xyoo, txawm nyob hauv tsev lossis tsis nyob, thiab cov menyuam muaj hnub nyoog

nyob, yog tus menyuam yaus. ua neeg tsis taus.

2. Rau cov neeg mob hnub nyoog gis dua 18 xyoo, lossis cov neeg mob uas muaj hnub nyoog
18-20 xyoo thiab yog menyuam yaus, tsev neeg suav nrog tus neeg mob niam txiv, cov

txheeb ze saib xyuas, lwm cov menyuam yaus hnub nyoog gis dua 21 xyoos.

4Cal. Health & Safety Code § 127400(g)
sCal. Health & Safety Code § 127400(g)(1) & (2)
6Cal. Health & Safety Code § 127400(h)
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niam txiv lossis tus neeg saib xyuas txheeb ze, cov menyuam nyob ntawm tus neeg mob cov

niam txiv lossis cov txheeb ze saib xyuas yog tias cov menyuam no xiam oob ghab.

III. Txoj cai thiab txheej txheem:

Kaweah Kev Noj Qab Haus Huv lees paub tias ghov kev xav tau ntawm kev siab hlub yog ghov teeb
meem rhiab thiab mob siab rau tus kheej rau cov neeg tau txais kev pab. Kev ceev ntiag tug ntawm
cov ntaub ntawv thiab lub meej mom ntawm tus kheej yuav raug tswj xyuas rau txhua tus neeg uas
nrhiav kev pabcuam pub dawb. Kev cob ghia cov neeg ua haujlwm thiab kev xaiv cov neeg ua haujlwm
uas yuav siv cov cai thiab cov txheej txheem no yog coj los ntawm cov txiaj ntsig no. Muab kev saib
xyuas kev siab hlub (kev pab nyiaj txiag) rau cov tsev neeg tau nyiaj tsawg nrog rau lwm cov kev
pabcuam hauv zej zog yog ib gho pov thawj tseem ceeb ntawm Kaweah Health txoj haujlwm ua tiav.
Nws yog ib gho tseem ceeb uas ghov kev txiav txim siab, tshaj tawm, thiab kev taug qab ntawm kev
saib xyuas kev siab hlub yog nyob rau hauv kev hais kwv txhiaj nrog peb lub luag haujlwm tsis muaj
txiaj ntsig thiab kev lav phib xaub hauv zej zog thiab ua raws li Tsab Cai No. 774, Assembly Bill 1020,
Tsev Kho Mob Ncaj Ncees Txoj Cai thiab Senate Bill 1276 (Tshooj 758, statutes los yog 2014) thiab siv

IRS cov cai thiab cov cai.

Kev saib xyuas kev siab hlub yuav tsis raug sau tseg raws li lub hnub nyoog, poj niam txiv neej,
haiv neeg, kev ntseeg, kev tsis taus, lub tebchaws tuaj, kev xav ntawm kev sib deev, poj niam los
txiv neej, lossis nyiaj txiag.7Kev kho mob uas tsim nyog muaj cov kev pab kho mob, tus neeg mob
nyob hauv lossis tus neeg mob sab nraud, yuav tsum muaj rau txhua tus neeg raws li txoj cai no.
Kev ceev ntiag tug ntawm cov ntaub ntawv thiab lub meej mom ntawm tus kheej yuav raug tswj
Xyuas rau txhua tus neeg nrhiav kev pab cuam. Kev tuav cov ntaub ntawv kho mob ntawm tus
kheej yuav ua tau raws li HIPAA cov cai.

Kev saib xyuas kev siab hlub yuav ua raws li cov nyiaj tau los thiab tsev neeg loj raws li tau hais tseg los ntawm
Tsoom Fwv Teb Chaws Cov Nyiaj Tau Los Ntawm Cov Neeg Txom Nyem thiab cov ntawv txuas nrog.s
Kaweah Health tseem yuav ua haujlwm pab ib tus neeg hauv kev nrhiav
lwm ghov chaw them nyiaj los ntawm peb tog. Cov tib neeg lossis cov tsev
neeg uas tsim nyog rau lwm txoj haujlwm thiab kev pabcuam hauv zej zog
tab sis tsis kam coj kom zoo dua yuav tsis raug them los ntawm txoj cai no.
Cov kev ua no yog tsim los tso cai rau Kaweah Health muab cov kev
pabcuam siab tshaj plaws uas tsim nyog nyob rau hauv ghov txwv ntawm
cov peev txhee;.

Kev saib xyuas kev siab hlub muab los ntawm txoj cai no muaj rau kev kho mob uas tsim
nyog.sKev siab hlub feem ntau tsis muaj rau cov txheej txheem tsis tsim nyog kho mob.
Txawm li cas los xij, gee ghov xwm txheej yuav raug zam. Kev zam yuav tsum tau kev pom
zoo los ntawm kev tswj hwm. Cov kev pabcuam tshwjxeeb, tus nqi siab (piv txwv li, cov
txheej txheem sim, thiab lwm yam) xav tau kev saib xyuas kev siab hlub yog

742 UAS § 18116; 45 ZPO § 92.1 et seb.
gCal. Health & Safety Code 88 127405(a)(1)(A), (b).
926 CFR § 1-501(r)-4(b)(1)(i).
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kuj yuav raug tshuaj xyuas ntawm kev tswj hwm ua ntej muab kev
pabcuam.

A.Kev txheeb xyuas tus neeqg thov

Kaweah Health ua kom tsim nyog rau kev txiav txim siab seb tus neeg mob puas
tsim nyog tau txais Kev Pab Nyiaj Txiag raws li kev tsim nyog ua ntej rau Kev Pab
Nyiaj Txiag lossis kev siv cov ntaub ntawv thib peb los txheeb xyuas Cov Neeg Mob
Tsim Nyog Nyiaj Txiag. 10

Txhua tus tswv cuab ntawm cov neeg ua haujlwm kho mob, ib tus neeg ua haujlwm, tus neeg mob lossis nws
tsev neeg thiab lwm tus neeg saib xyuas tuaj yeem thov kev pab txhawb nqa los ntawm Kaweah Health. Ib tus
tswvcuab ntawm Pab Pawg Pabcuam Nyiaj Txiag Tus Neeg Mob, lwm tus neeg ua haujlwm hauv tsev khomob,
lossis cov neeg tawm tswv yim hauv zej zog tuaj yeem txheeb xyuas cov neeg tau txais kev pabcuam siab zoo

thaum ib feem ntawm lub voj voog ua lag luam.

B.Yuav Thov Li Cas

Cov neeg mob tuaj yeem thov daim ntawv thov kev pab ntawm tus kheej los ntawm
Acequia Lobby ntawm lub ces kaum ntawm Floral thiab Acequia, 305 West Acequia
Avenue hauv Visalia, California 93291, hauv xov tooj los ntawm kev hu rau Patient
Financial Services ntawm (559) 470-0016 lossis (559) 624-4200 xaiv 5, lossis tuaj yeem
tau txais daim ntawv thov los ntawm Kaweah Health lub vev xaib ntawm
kaweahdelta.org/documents/PDFs/FinancialAssistanceApp-[english].pdf. Cov ntaub
ntawv xav tau los txiav txim ghov tsim nyog tau suav nrog hauv daim ntawv thov.
Kaweah Health tsis xav tau cov ntaub ntawv uas tsis tau teev nyob rau hauv daim
ntawv thov.

Daim ntawv thov kev noj qab haus huv ntawm Kaweah yuav muaj ua lus
Askiv thiab lus Mev, thiab lwm yam lus pom tias tsim nyog los ntawm cov
txheej txheem tau tham hauv Tshooj VIII, hauv gab no, thiab yuav tsum
muaj nyob rau hauv ib cheeb tsam Kev Sau Npe lossis Tus Neeg Mob Tus
Kheej, nrog rau hauv Kaweah Health lub vev xaib..:.Rau cov neeg mob uas
hais ib hom lus uas tsis yog lus Askiv lossis lus Mev, lossis xav tau lwm yam
kev pabcuam nkag mus tau, Kaweah Health yuav muab kev pabcuam tsim
nyog, kev pabcuam lus, thiab kev pabcuam thov dawb.

C.Kev Saib Xyuas Kev Sib Koom Siab
Daim ntawv sau tag nrho ntawm txhua ghov nyiaj tshuav los ntawm tus neeg mob, txawm tias tus neeg mob puas

muaj kev pov hwm, tsis muaj pov hwm lossis them tus kheej, yuav tsum tau tso cai rau cov neeg mob tsim nyog tau
txais nyiaj txiag uas nws tsev neeg cov nyiaj tau los txog li 200% ntawm Tsoom Fwv Teb Chaws Txoj Cai Kev Txom

Nyem tsis ntev los no.

Kaweah Health xav tias tsim nyog rau kev saib xyuas kev noj gab haus huv tag nrho txhua tus neeg

mob uas tuaj yeem muab pov thawj tias lawv tsim nyog los yog hauv cov txiaj ntsig pej xeem

1026 CFR 88 1-501(r)-1(b)(25); 1-501(r)-6(c)(2).
1126 CFR 8 1-501(r)-4(b)(5)(i)(A).
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cov kev pab cuam xws li CalWORKS, CalFresh, SSI/SSP, Medicare Savings
Program, WIC, los yog kev pab/kev pab cuam dav dav.

Cov neeg mob uas tau txais kev pab los ntawm Medi-Cal yog tsim nyog tau txais kev pab
them nqgi kho mob. Qhov no suav nrog cov neeg mob uas muaj Medi-Cal nrog Kev Sib Koom
Tus Nqi. Nws kuj suav nrog cov nqi uas cuam tshuam nrog Medi-Cal tsis kam nyob lossis tsis
kam txais cov hnub saib xyuas, cov kev pabcuam Medi-Cal uas tsim nyog tau txais los
ntawm Medi-Cal cov lus ghia txog kev xa nyiaj rov gab, lossis thaum muaj lwm yam kev cai
lij choj. Kev Thov Kev Tso Cai Kho Mob (TAR) tsis kam lees thiab tsis muaj kev them nyiaj rau
cov kev pabcuam uas tsis them rau cov neeg mob Medi-Cal yuav raug muab cais ua kev siab
hlub.

D.Kev Pab Cuam Ib Feem:

Kev Pab Cuam Ib Ntus yuav raug tso cai rau Cov Neeg Mob Tsim Nyog Nyiaj Txiag uas
khwv tau los ntawm 201% thiab 600% ntawm Tsoom Fwv Qib Kev Txom Nyem raws li

Tsoom Fwv Txoj Cai Kev Txom Nyem tsis ntev los no...Rau cov neeg mob no, ghov kev

xav tau them rau cov kev pabcuam yuav raug txwv rau tus ngi uas Kaweah Health yuav
tau txais los ntawm Medicare lossis Medi-Cal, ghov twg yog ghov ntau dua, thiab tom

gab ntawd hloov kho raws li feem pua tau teev nyob rau ntawm ghov txuas txuas.
13

Hauv kev txiav txim siab seb yuav them nyiaj li cas los ntawm tus neeg mob nrog
kev pov hwm, tus ngi them uas xav tau, txhais tau tias yog tus nqi sib npaug
ntawm Kaweah Health hauv zej zog tus nqi, yuav muab piv rau cov nyiaj them los
ntawm lawv ghov kev pov hwm thib peb. Yog tias ghov nyiaj them los ntawm tus
neeg pov hwm thib peb ntau dua li ghov xav tau, yuav tsis them nyiaj los ntawm
tus neeg mob. Yog tias ghov kev xav tau them nyiaj ntau dua ghov nyiaj tau txais
los ntawm kev pov hwm thib peb, thiab tus neeg mob muaj tus nqi them tus neeg
mob ntxiv, ghov sib txawv ntawm kev them nyiaj yuav raug nrhiav los ntawm tus
neeg mob raws li kev txiav txim siab tsim nyog tau txais kev pab nyiaj txiag.

E.Tsoom fwv kev pab

Kaweah Health ua txhua yam tsim nyog los txiav txim seb ghov kev kho mob puas
yuav tau them tag nrho lossis ib nrab them rau hauv lwm ghov ntiag tug

los yog kev pov hwm kev noj gab haus huv rau pej xeem. Kev txiav txim siab yuav raug

muab rau kev pov hwm kev noj gab haus huv ntiag tug, Medi-Cal, Medicare, California
Children's Services, California Health Benefit Exchange (Covered California), lossis lwm
lub xeev- lossis lub nroog-nyiaj pab kev pab cuam tsim los muab kev pab them nqi kho
mob. 1

12Cal. Health & Safety Code § 127405(a)(1)(A).
13Cal. Health & Safety Code & 127405(d).
14Cal. Health & Safety Code § 127420(a).
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Kaweah Health muab ib daim ntawv thov rau Medi-Cal ghov kev pab cuam lossis lwm lub
xeev- lossis lub nroog-nyiaj pab kev pab them ngi kho mob rau cov neeg mob uas raug
txheeb xyuas tias muaj feem tsim nyog tau txais Medi-Cal lossis lwm ghov kev pab cuam
thib peb. Daim ntawv thov no yog muab ua ntej tso tawm yoqg tias tus neeg mob tau txais
los yog rau cov neeg mob tau txais kev kho mob xwm txheej ceev lossis kev kho mob sab
nraud. 15

Yog tias tus neeg mob thov lossis muaj daim ntawv thov tseem tab tom thov lossis Iwm ghov kev thov rov
hais dua rau lwm ghov kev pabcuam kev noj gab haus huv, lossis rau kev pabcuam raws li lawv txoj kev
npaj khomob thaum lub sijhawm xa daim ntawv thov kev pabcuam lossis txo nqi khomob, ob daim ntawv
thov yuav tsis txwv kev tsim nyog rau lwm txoj haujlwm. Kaweah Health yuav tuav ib gho kev txiav txim
siab txog kev tsim nyog rau kev saib xyuas kom txog rau thaum ghov kawg ntawm daim ntawv thov lossis
kev thov rov hais dua ntawm ghov kev pab them ngi kho mob, yog tias tus neeg mob siv zog sib txuas lus
nrog Kaweah Health txog ghov kev nce gib ntawm kev thov rov hais dua.

IV. Txoj Cai Kev Tsim Nyog:
A.Cov lus ghia dav dav:

1. Kaweah Health txiav txim siab tsim nyog rau cov neeg mob tsim nyog tau txais nyiaj
txiag raws li txoj cai no thiab cov kev cai hauv xeev thiab tsoom fwv.

2. Kaweah Health yuav tsis ncua, tsis kam, lossis yuav tsum tau them nyiaj
ua ntej muab kev kho mob uas tsim nyog vim yog ib tus neeg tsis them ib
lossis ntau daim nqi rau kev saib xyuas yav dhau los uas tau them raws li
Kaweah Health Txoj Cai Pab Nyiaj Txiag. 16

3. Cov neeg mob tsim nyog tau txais nyiaj txiag, raws li tau hais tseg saum toj no, lossis ib tus
neeg mob uas ghia tias tsis muaj peev xwm them tau daim nqgi kho mob tau raug tshuaj xyuas
rau kev saib xyuas kev siab hlub.

4. Cov ntaub ntawv tau txais thaum lub sijhawm thov kev pab nyiaj txiag yuav tsis raug siv
rau hauv cov txheej txheem sau nyiaj, los ntawm Kaweah Health, lossis los ntawm ib lub
koom haum sau nyiaj koom nrog los ntawm Kaweah Health, tshwj tsis yog tias cov ntaub
ntawv no, yog tias nws tus kheej tau txais, yuav raug siv los ntawm Kaweah Health. los yog
ib lub koom haum sau nyiaj koom nrog Kaweah Health ntawm nws tus kheej ntawm cov
txheej txheem tsim nyog rau kev saib xyuas kev siab hlub. 7

5. Tus neeg mob ghov xwm txheej lossis kev thov hais txog tus neeg ua haujlwm cov nyiaj them, kev tuav pov
hwm tsheb, lossis lwm yam kev tuav pov hwm, suav nrog cov nyiaj tau los ntawm kev tsis txaus siab lossis
kev lav phib xaub thib peb uas cuam tshuam txog ghov xwm txheej ntawm kev saib xyuas, yuav raug coj mus
rau hauv kev txiav txim siab thaum ntsuas tus neeg mob ghov tsim nyog rau kev siab hlub kev saib xyuas
lossis kev them nqji luv nqi.

6. Cov kws kho mob xwm txheej ceev uas muab kev pabcuam xwm txheej ceev hauv Kaweah

Health yuav tsum tau muab cov luv nqi rau cov neeg mob uas tsim nyog tau txais nyiaj txiag uas

nws tsev neeg cov nyiaj tau los yog qis dua 400 feem pua ntawm Tsoom Fwv Teb Chaws

15Cal. Health & Safety Code § 127420(b)(4).
1626 CFR 8§ 1.501(r)-6(b)(1)(iii).
17Cal. Health & Safety Code § 127405(e)(3).
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Txoj Cai Kev Txom Nyem. '8 Raws li tus neeg mob ghov kev thov, Kaweah Health yuav
ghia cov neeg mob kom thov kev pab txhawb nga rau tus kws kho mob lub tuam
txhab them nqi thaum tus neeg mob tau txais daim nqi rau cov kev pab cuam los
ntawm lub tuam txhab them nqi ntawd. Cov lus no yuav tsis raug txhais los ua lub
luag haujlwm ntxiv rau Kaweah Health.

B.Cov Txheej Txheem Kev Tsim Nyoq
Cov hauv gab no yog siv rau hauv kev txiav txim siab ntawm cov neeg tau txais nyiaj

txiag tsim nyog thiab cov nyiaj tau txais txiaj ntsig txuas ntxiv.

1. Cov nyiaj tau los ntawm tus neeg mob
Tsoom Fwv Teb Chaws Txoj Cai Kev Txom Nyem raws li tsim los ntawm Kev Noj Qab Haus Huv thiab Tib Neeg

Kev Pabcuam yuav raug siv los txiav txim siab txog cov nyiaj tau los txhua xyoo thiab kev txwv. 19

Txhawm rau txiav txim siab tus neeg mob ghov tsim nyog tau txais kev pab nyiaj txiag, Kaweah Health
txiav txim siab tus neeg mob tsev neeg loj thiab tsev neeg cov nyiaj tau los. Kaweah Health txiav txim
siab txog cov nyiaj khwv tau los ntawm tsev neeg thiab cov txiaj ntsig nyiaj ntsuab los ntawm txhua
ghov chaw ua ntej them se, tsawg dua cov nyiaj them poob haujlwm thiab kev them nyiaj yug

menyuam.

Cov nyiaj khwv tau los rau lub hom phiaj ntawm kev txiav txim siab tsim nyog yuav yog
nyob ntawm ghov gis dua ntawm tus neeg mob cov nyiaj tau los txhua xyoo hauv tsev neeg
lossis tus neeg mob tsev neeg cov nyiaj tau los tam sim no thaum lub sijhawm thov kev pab
nyiaj txiag. 20

Tus neeg thov kev pab yuav raug nug kom muab cov ntaub ntawv pov thaw;j cov nyiaj tau los,
xws li cov ntawv them nyiaj tsis ntev los no, cov ntawv sau se, lossis lwm yam khoom lossis kev'°9
pov thawj. tus neeg mob poob hauj lwm lossis tsis tau txais cov nyiaj them poob haujlwm, daim
ntawv teev kev xav tau yuav tsum muab los ntawm tus neeg mob lossis tus neeg mob tus neeg
sawv cev ua pov thawj rau lawv cov nyiaj tau los thiab kev ua haujlwm raws li ib feem ntawm lawv

daim ntawv thov kev pab nyiaj txiag.

2. Lwm ghov chaw ntawm Kev Them Nyiaj rau Kev Pabcuam Rendered

Tus nqi tsim nyog ntawm kev saib xyuas kev siab hlub yog txiav txim siab txog cov nyiaj
uas yuav tsum tau ua tom gab siv tag nrho lwm ghov kev them nyiaj. Kaweah Health
muab cov ntawv thov rau lwm ghov kev them nyiaj, xws li Medi-Cal, yog tias tus neeg
mob thov, lossis yog tus neeg mob tsis ghia txog kev pab cuam los ntawm tus neeg
thib peb them lossis thov kom txo nqi lossis kev saib xyuas kev siab hlub.22

18Cal. Health & Safety Code § 127452(a)
19Cal. Health & Safety Code & 127405(b).
20CfCal. Welf. & Inst. § 14005.65.

21Cal. Health & Safety Code & 127405(e)(1).
22Cal. Health & Safety Code § 127420(b)(4).
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C.Cov neeq mob tsis muaj vaj tse

Cov neeg mob uas tsis muaj chaw nyob, ghov chaw ntawm tsev neeg cov nyiaj tau los, thiab
ghov chaw nyob xa ntawv yuav raug cais raws li kev pab txhawb nqga tsim nyog. Kev txiav
txim siab rau kev saib xyuas kev siab hlub yuav tsum tau muab rau cov neeg mob xwm
txheej ceev uas tsis muab cov ntaub ntawv txaus txog lawv cov nyiaj txiag. Muaj ntau zaus,
cov neeg mob no tsis muaj tsev nyob thiab muaj ob peb ghov kev pab them nqi kho mob.

D.Cov xwm txheej tshwj xeeb

Kev saib xyuas kev siab hlub yuav raug tso cai rau cov xwm txheej tshwj xeeb rau cov uas yuav
tsis tsim nyog tau txais kev pab raws li txoj cai no. Kaweah Health yuav sau tseg tias vim li cas
ghov kev txiav txim tau raug txiav txim siab thiab vim li cas tus neeg mob tsis ua raws li cov
txheej txheem ib txwm muaj. Cov xwm txheej tshwj xeeb yuav suav nrog:
(1) Cov neeg mob tuag uas tsis muaj cuab yeej cuab tam lossis kev pab cuam thib peb.
(2) Cov neeg mob uas muaj kev puas tsuaj los yog tsis ntev los no ua tiav kev lag luam.
(3) Muaj gqee zaus, tus neeg mob tus neeg mob tej zaum yuav zoo li thaum lawv tsis ua
raws li cov txheej txheem saib xyuas kev siab hlub nyob hauv txoj cai no, lawv tsis muaj
peev xwm them lawv cov ngi kho mob Kaweah. Hauv cov xwm txheej no, nrog kev pom
zoo los ntawm kev tswj hwm (saib ntu VII, hauv gab no), ib feem lossis tag nrho lawv cov
ngi kho mob yuav raug sau tawm raws li kev saib xyuas kev siab hlub.

A.Lub Sijhawm Tsim Nyog

Kev tsim nyog rau kev saib xyuas kev siab hlub yuav raug txiav txim siab txhua lub sijhawm
Kaweah Health tau txais cov ntaub ntawv hais txog tus neeg mob tsev neeg cov nyiaj tau los
thiab nyiaj txiag.Txawm hais tias nws zoo dua tias cov neeg mob zoo li no tau raug tshuaj xyuas
thaum nkag, lawv tuaj yeem raug tshuaj xyuas txhua lub sijhawm, suav nrog thoob plaws hauv

cov txheej txheem sau los ntawm lwm tus neeg.

Thaum tau txais kev saib xyuas kev siab hlub, cov kev pab cuam uas tus neeg mob tau txais hauv
6 lub hlis tom qab ghov kev pom zoo yuav tseem tsim nyog rau kev saib xyuas kev siab hlub.
Txawm li cas los xij, yog tias nyob rau lub sijhawm 6 lub hlis ntawd tus neeg mob tsev neeg cov
nyiaj tau los lossis kev pov hwm hloov pauv mus rau ghov uas tus neeg mob yuav tsis tsim nyog
tau txais kev saib xyuas dawb lossis luv ngi, tus neeg mob muaj lub luag haujlwm los tshaj tawm
cov kev hloov pauv no rau Kaweah Health. Cov kev pabcuam tom ntej no yuav xav tau daim
ntawv thov kev pabcuam tshiab. Txhua tus neeg mob yuav tsum tau rov ua ntawv thov kev pab
txhawb nga tom gab lawv lub sijhawm tsim nyog 6 lub hlis tas mus. Tsis muaj ib yam dab tsi yuav
txwv cov sij hawm uas ib tus neeg tuaj yeem thov kev pab txhawb nqga lossis txo cov nyiaj them

poob haujlwm.

23Cal. Health & Safety Code § 127405(e)(4).
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B.Lub Sijhawm Yuav Tsum Tau Txais Kev Pabcuam Kev Pabcuam Kev Pabcuam Kev Tsim

Nyog Txhua ghov kev siv zog los txiav txim siab tus neeg mob ghov kev tsim nyog tau txais kev
pab kho mob sai li sai tau. Txawm hais tias nws tsim nyog los txiav txim siab txog tus nqi ntawm
kev saib xyuas kev siab hlub uas tus neeg mob tsim nyog tau nyob ze rau lub sijhawm pabcuam
raws li ghov ua tau, tsis muaj kev txwv rau lub sijhawm thaum daim ntawv thov lossis kev txiav
txim siab tsim nyog tau ua. Kev txiav txim siab yuav raug ncua thaum muaj kev pov hwm lossis

lwm ghov kev them nyiaj tseem tos.

Lub sijhawm txiav txim siab ntawm daim ntawv thov yuav raug ncua yog tias tus
neeg mob tau thov rov hais dua rau cov kev pab cuam, kom txog rau thaum txiav
txim siab zaum kawg ntawm ghov kev thov rov hais dua..Tus neeg mob yuav tsum
ua kom muaj kev sib txuas lus nrog Kaweah Health txog kev nce gib ntawm kev
thov rov hais dua.

Rau lub hom phiaj ntawm nge lus no, "kev thov rov hais dua" suav nrog ib gho hauv
gabno: =
(1) Kev tsis txaus siab lossis kev thov rov hais dua rau daim phiaj xwm kev noj gab haus huv;
(2) Kev tshuaj xyuas kev kho mob ywj pheej;
(3) Lub rooj sib hais ncaj ncees rau kev tshuaj xyuas txog Medi-Cal kev tsim nyog lossis kev thov; los yog
(4) Kev thov rov hais dua txog Medicare kev pab cuam raws li tsoomfwv txoj cai lij
choj thiab cov cai.

Lub sijhawm txiav txim siab ntawm daim ntawv thov kuj tseem yuav txuas ntxiv yog tias tus
neeg mob tab tom sim tsim nyog tau txais kev pov hwm raws li kev pov hwm thib peb,
Medi-Cal, lossis Medicare, lossis yog tus neeg mob muaj cov lus tsis txaus siab txog kev
them nyiaj rau cov neeg ua haujlwm. , kev tuav pov hwm tsheb, lossis lwm yam kev tuav pov
hwm, suav nrog cov peev nyiaj them los ntawm kev tsis txaus siab los yog Iwm tus neeg tsis
txaus siab txog ghov xwm txheej ntawm kev saib xyuas.

Qee ghov xwm txheej, tus neeg mob tsim nyog rau kev saib xyuas kev siab hlub tej
zaum yuav tsis raug txheeb xyuas ua ntej pib ghov kev sau nqgi sab nraud. Yog li ntawd,
Kaweah Health xav kom nws cov koom haum sau nyiaj ua raws li tag nrho lub xeev
thiab tsoom fwv cov cai thiab cov cai, nrog rau txoj cai no ntawm kev saib xyuas kev
siab hlub, thiab nrog Kaweah Health's Credit and Collection Policy. Qhov no yuav tso 26
cai rau lub chaw lis haujlwm tshaj tawm cov nyiaj uas lawv tau txiav txim siab tias tsis
tuaj yeem sau vim tsis muaj peev xwm them tau raws li Kaweah Health cov lus ghia
txog kev tsim nyog tau txais kev pabcuam.

VI. Cov Kev Npaj Them Nqi Them Ngqi Ib Feem Charity Care
Kaweah Health yuav ua kom muaj cov phiaj xwm them nqi tsim nyog, tsis muaj paj laum rau cov neeg

mob tsim nyog tau txais Kev Pab Cuam Ib Feem (Partial Charity Care) raws li txoj cai no.27

24Cal. Health & Safety Code § 127426(a).
2sCal. Health & Safety Code & 127426(c).
26Cal. Health & Safety Code & 127425(b).
27Cal. Health & Safety Code § 127425(i).
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Txoj kev npaj yuav raug sib tham ntawm tus neeg mob thiab Kaweah Health raws li
cov nqi teev tseg hauv Tshooj III.D. (“Partial Charity Care”), saum toj no.xlIb txoj kev
npaj them nqi tsim nyog txhais tau tias cov nyiaj them txhua hli yuav tsis pub tshaj
kaum feem pua ntawm tus neeg mob tsev neeg cov nyiaj tau los rau ib hlis tom
gab txiav tawm rau cov nuj nqis tseem ceeb, raws li tau hais hauv Tshooj II saum
toj nozo.

Yog tias tus neeg mob tsim nyog tau txais nyiaj txiag tseem muaj ghov seem tshuav
tom gab tau txais cov nyiaj them poob haujlwm los ntawm cov neeg them nyiaj thib
peb thiab daim ntawv thov kev pabcuam nyiaj txiag tau ua tiav lawm, kev them nyiaj
rau cov kev pabcuam yuav raug ua raws li cov nplais sib txuas.

Txhua tus neeg mob uas nug txog cov phiaj xwm them nyiaj rau ghov nyiaj
tshuav uas tseem tsis tau thov kev pab yuav raug ceeb toom txog ghov
muaj kev pab nyiaj txiag thiab tshuaj xyuas kev tsim nyog raws li txoj cai
no.

Yog tias tus neeg mob ua txhaum cai ntawm kev them nyiaj tsis tu ncua, Kaweah
Health ua ghov tsim nyog los tiv tauj tus neeg mob hauv xov tooj thiab sau ntawv,
muab kev ceeb toom tias ghov kev npaj them nyiaj txuas ntxiv tuaj yeem ua tsis tialb
sim rov sib tham txog txoj kev npaj them nqi yuav ua raws li ghov kev thov ntawm tus
neeg mob lossis lawv tus neeg lav. Kaweah Health pib siv zog sau tsuas yog tom gab
kev siv zog los tiv tauj tus neeg mob ua tsis tiav thiab tom gab 90 hnub tsis them nyiaj.
Kaweah Health tsis tshaj tawm cov ntaub ntawv tsis zoo rau lub chaw lis haujlwm
credit-reporting kom txog thaum lub sijhawm them nyiaj txuas ntxiv tau tshaj tawm
tias tsis ua haujlwm.

VIIL Cov txheej txheem nyiaj txiag ntawm tus neeg mob

E.Leej twq tuaj yeem muab Kev Tsim Nyog Kev Pabcuam Kev Pabcuam

Kaweah Health muab cov neeg ua haujlwm uas tau raug cob ghia los tshuaj xyuas
daim ntawv thov Kev Pab Nyiaj Txiag kom ua tiav thiab raug. Kev tshuaj xyuas
daim ntawv thov raug ua tiav sai li sai tau los txiav txim siab tus neeg mob xav tau
cov lus teb raws sijhawm.

Kev txiav txim siab txog kev pab nyiaj txiag tsuas yog ua los ntawm cov neeg ua
haujlwm kho mob tau pom zoo los ntawm Kaweah raws li cov cai hauv gab no:
* Tus Kws Paub Txog Tus Kheej, Tus Neeg Mob Kev Pab Nyiaj Txiag: Cov nyiaj tsawg dua
$5,000
® Tus Thawj Saib Xyuas, Kev Pabcuam Nyiaj Txiag Tus Neeg Mob: Cov nyiaj tsawg dua $25,000
® Tus Thawj Saib Xyuas, Kev Pabcuam Nyiaj Txiag Tus Neeg Mob: Cov nyiaj tsawg dua $50,000

28Cal. Health & Safety Code & 127405(b).
29Cal. Health & Safety Code § 127400(i).
30Cal. Health & Safety Code § 127425(i).
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* Tus Thawj Coj ntawm Patent Kev Pabcuam Nyiaj Txiag: Cov nyiaj tsawg dua $ 100,000
* Chief Financial Officer: Cov nyiaj ntau dua $100,000

B.Kev tshuaj xyuas ntawm Kev Txiav Txim
Thaum tau txiav txim siab lawm, tsab ntawv ceeb toom yuav raug xa mus rau txhua tus

neeg thov kev pab ghia lawv txog Kaweah Health ghov kev txiav txim siab.

Thaum muaj kev tsis sib haum xeeb ua ntej ghov kev txiav txim siab tsim nyog, tus neeg mob tuaj yeem nrhiav
kev tshuaj xyuas los ntawm Tus Neeg Mob Tus Thawj Saib Xyuas Nyiaj Txiag, Tus Thawj Saib Xyuas Nyiaj Tau

Los lossis Tus Thawj Coj ntawm Cov Nyiaj Tau Los. 31

Yog tias tus neeg mob daim ntawv thov kev pab raug tsis kam lees, tus neeg mob muaj cai thov kom rov
hais dua thiab tshuaj xyuas ghov kev txiav txim ntawd. Tus neeg mob tuaj yeem thov kev tshuaj xyuas
ntxiv los ntawm kev hu rau Lub Tsev Haujlwm Saib Xyuas Neeg Mob. Tus neeg mob yuav tsum suav nrog
ghov kev thov rov hais dua ib gho kev piav ghia ntawm ghov kev tsis sib haum xeeb thiab ghov laj thawj
rau kev rov txiav txim siab dua. Tus neeg mob yuav tsum muaj cov ntaub ntawv tseem ceeb ntxiv los

txhawb tus neeg mob ghov kev thov rov hais dua.

Cov txheej txheem tshuaj xyuas yuav tsum muaj cov theem ntawm kev tswj hwm:
1. Thawj Qib: Tus Thawj Saib Xyuas Nyiaj Tau Los
2. Qib thib ob: Tus Thawj Coj ntawm Cov Nyiaj Tau Los

C. Sab Nraud Sau

Cov nyiaj yuav tsis raug xa mus rau lub koom haum sau nyiaj yog tias tus neeg
mob tab tom thov kev pab txhawb nqga lossis kev them nqi luv nqi. Yog tias tus
neeg mob tsis ua raws li cov lus thov los yog tsis kam muab Kaweah Health cov
ntaub ntawyv, tus as-ghauj tuaj yeem xa mus rau kev sau tsis pub dhau 180 hnub
tom gab pib them nqi. Ua ntej xa tus as-ghauj mus rau kev sau nyiaj, yuav tsum
muaj ntawv ceeb toom rau tus neeg mob raws li tau teev tseg hauv Kaweah
Health Credit thiab Txoj Cai Sau.

Kaweah Health tsuas yog xa tus neeg mob mus rau lub chaw sau nyiaj thaum lub
chaw sau nyiaj pom zoo ua raws li txhua lub xeev thiab tsoomfwv cov cai lij choj
hais txog kev sau ngi ncaj ncees, nrog rau cov uas cuam tshuam txog kev siab
hlub thiab kev txo nqgi..Qhov ntawd suav nrog Txoj Cai Kaweah Health Kev Pab
Nyiaj Txiag, Kaweah Health Credit thiab Txoj Cai Sau Nyiaj, California Tsev Kho
Mob Ncaj Ncees Txoj Cai, Txoj Cai Rosenthal Fair Debt Collection Practices Act,
Tsoom Fwv Teb Chaws Ncaj Ncees Sau Cov Cai Lij Choj, thiab cov cai se ntawm 26
CFR 88 1.501 ®-1, ib.

Ib tus as-ghauj uas tau muab tso rau hauv lub chaw sau nyiaj sab nraud tuaj yeem raug
txiav txim siab rau kev saib xyuas kev siab hlub txhua lub sijhawm raws li Kaweah

31Cal. Health & Safety Code § 127405(a)(1)(A).
3226 CFR § 1-501(r)-6(c)(10).
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Health's charity care policy. Thaum twg, thaum lub sijhawm sau nyiaj, tus neeg mob hais
tias lawv tsis tuaj yeem them tus nqji, ua tsis tau raws li kev pom zoo yav dhau los ntawm
kev them nyiaj txuas ntxiv, lossis raug txheeb xyuas los ntawm lub koom haum sau npe
raws li tau ntsib Kaweah Health ghov kev tsim nyog tau txais kev pab txhawb nqa, lub koom
haum sau npe yuav xa mus. tus as-ghauj rau Kaweah Health los tshuaj xyuas txog kev tsim
nyog tau txais kev pab kho mob. Kaweah Health yuav siv zog tsim nyog los sau cov ntaub
ntawv tsim nyog los ntawm tus neeg mob. Yog tias, tom gab kev siv zog tsim nyog, tus
neeg mob ua tsis tiav lossis tsis kam muab cov ntaub ntawv xav tau, tus as-qghauj yuav raug
xa rov gab mus rau lub chaw sau nyiaj.

Yog tias tus neeg mob tau txais kev pom zoo rau Kev Pab Nyiaj Txiag raws li txoj cai no,
Kaweah Health thiab cov koom haum sau nyiaj ua haujlwm sawv cev yuav tsum soj ntsuam
tus neeg mob cov nyiaj txiag nyob rau 8 lub hlis dhau los txhawm rau txiav txim siab tsim
nyog rau kev saib xyuas kev siab hlub. Kaweah Health yuav them rov gab rau cov neeg mob
uas tsim nyog tau txais nyiaj txiag rau cov nyiaj tau them tiag tiag, yog tias muaj, ntau dhau
ntawm cov nuj nqgis uas cuam tshuam txog kev saib xyuas tau txais los ntawm Kaweah
Health. Ib gho kev them nyiaj uas tau ua nyob rau hauv 8 lub hlis dhau los thaum tus neeg
mob yuav tau txais nyiaj txiag tsim nyog rau kev saib xyuas kev noj gab haus huv tag nrho
yuav raug suav hais tias yog cov nyiaj them "ntau tshaj ntawm cov ngi them," thiab yuav
tsum tau them rov gab. Yog tias tus neeg mob tsim nyog tau txais kev saib xyuas ib nrab
ntawm kev siab hlub, txhua ghov nyiaj tshuav uas tus neeg mob tshuav yuav raug txo qis
raws li ghov ntsuas ghov ntsuas ntawm ib feem kev siab hlub. Ib gho kev them nyiaj uas tus
neeg mob tau ua thaum tsim nyog tau txais kev saib xyuas kev siab hlub ib nrab yuav raug
tshuaj xyuas dua siv tib tus nqi swb; ib gho nyiaj uas tus neeg mob tau them ntau dua
ntawm cov nyiaj pab them nqgi kho mob ib feem ntawm lub hlis ntawd yuav raug them rov
gab. Cov nyiaj them rau cov nuj nqis ntsig txog kev saib xyuas tau txais los ntawm Kaweah
Health thaum lub sijhawm tus neeg mob tsis tsim nyog tau txais Kev Pab Nyiaj Txiag yuav
tsis raug them rov qab.

Kaweah Health thiab ib lub koom haum sau se uas sawv cev rau nws yuav tsum ua
txhua yam kev ntsuas uas tsim nyog los thim rov gab ib gho kev sau nqi txawv tshaj
plaw uas tau ua rau tus kheej rau cov nuj nqis uas yog 1) tshwm sim rau kev saib xyuas
tau txais los ntawm Kaweah Health hauv 8 lub hlis dhau los; thiab 2) tshwm sim thaum
twg los tau thaum tus neeg mob tau txais kev pab nyiaj txiag raws li txoj cai no. Cov kev
ntsuas tsim nyog muaj xws li tab sis tsis txwv rau kev tshem tawm ghov kev txiav txim,
tshem tawm cov nyiaj se lossis kev lav phib xaub ntawm tus neeg mob cov cuab yeej,
thiab tshem tawm cov ntaub ntawv tsis zoo uas tau tshaj tawm rau ib lub koom haum
tshaj tawm cov neeg siv khoom los ntawm tus neeg daim ntawv tshaj tawm.

Yog xav paub ntxiv txog Kaweah Health cov cai thiab cov kev coj ua sab hauv thiab sab
nraud, suav nrog cov ntaub ntawv hais txog kev nqis tes ua uas yuav raug coj mus rau
kev them nyiaj ua ntej thiab tom gab xa mus rau kev sau nyiaj sab nraud, thaum twg
thiab raws li txoj cai ntawm tus neeg mob cov nuj nqis nce siab.
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rau kev sau, cov cai thiab cov kev coj ua rau kev sau cov nuj nqis, lub sijhawm rau kev tshaj
tawm cov nuj ngis rau cov neeg siv khoom siv credit reporting cov koom haum, thiab cov cai
thiab kev lav phib xaub ntawm cov neeg mob, Kaweah Health thiab cov koom haum sau
nyiaj sab nraud khaws cia los ntawm Kaweah Health, saib Kaweah Health Credit and

Collection Policy.

D.Kev khaws cia

Kaweah Kev Noj Qab Haus Huv khaws cov ntaub ntawv rau 10 xyoo hais txog cov neeg muaj peev

xwm saib xyuas kev siab hlub uas tuaj yeem tau txais.

E.Kev siv Txoj Cai
Txoj cai no tsuas yog siv rau cov nqi lossis cov kev pabcuam uas muab los ntawm Kaweah

Health thiab suav nrog hauv daim ngi ntawm Kaweah Health rau cov kev pabcuam no. Kev
saib xyuas kev siab hlub thiab kev them ngi luv nqi yuav los yog tsis muaj los ntawm cov
pab pawg kws kho mob tsis ua hauj lwm. Raws li tus neeg mob ghov kev thov, Kaweah
Health yuav ghia cov neeg mob thov kev pab txhawb nga rau tus kws kho mob lub tuam
txhab them ngi thaum tus neeg mob tau txais daim nqi rau cov kev pab cuam los ntawm
lub tuam txhab them nqgi ntawd.

VIIIL. Kev Tshaj Tawm thiab Tshaj Tawm
Kaweah Health tau tshaj tawm txoj cai no thoob plaws hauv ib gho kev
suav nrog kom ncav cuag, ceeb toom thiab ghia rau cov neeg mob hauv
peb cov zej zog uas feem ntau xav tau kev pab nyiaj txiag. 33

Kaweah Health haum rau txhua tus neeg tseem ceeb uas muaj kev paub
lus Askiv tsawg (LEP)34los ntawm kev txhais txoj cai no, daim ntawv thov
kev pab, thiab cov ntsiab lus yooj yimssntawm txoj cai no rau hauv hom lus
tseem ceeb uas hais los ntawm txhua pawg lus LEP uas suav nrog tsawg
dua 1,000 tus neeg lossis tsib feem pua ntawm cov zej zog tau txais kev
pabcuam los ntawm Kaweah Health, lossis cov pejxeem yuav raug cuam
tshuam lossis ntsib los ntawm Kaweah Health. Kaweah Health yuav siv zog
ntxiv los tshaj tawm txoj cai no ua lwm yam lus uas tsis yog lus Askiv raws li
ghov tsim nyog thiab ua raws li txoj cai. 36

Kev ceeb toom rau pej xeem txog kev muaj kev pab los ntawm txoj cai no yuav tsum
tau ua los ntawm cov hauv gab no:

Muaj Txoj Cai thiab Daim Ntawv Thov
1. Kaweah Health ua txoj cai no, daim ntawv thov kev pab, thiab cov ntsiab lus
tseem ceeb ntawm txoj cai no, nrog rau lwm yam tseem ceeb

3326 CFR 88 1-501(r)-4(b)(5) - (b)(6).
3426 CFR § 1-501(r)-4(b)(5)(i)(D)(3)(ii).
3526 CFR § 1-501(r)-1(b)(24).

36Cal. Health & Safety Code § 127410(a).
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cov ntaub ntawv hais txog kev muaj kev pab nyiaj txiag, muaj dav nyob rau ntawm
Kaweah Health lub vev xaib.

2. Kaweah Health ua cov ntawv luam ntawm txoj cai no, daim ntawv thov kev pab raws li
txoj cai no, thiab cov ntsiab lus tseem ceeb ntawm txoj cai muaj nyob rau ntawm kev thov
thiab tsis them nqi, ob gho tib si hauv kev xa ntawv thiab hauv cov chaw pej xeem hauv
tsev kho mob, suav nrog, ntawm ib yam tsawg kawg nkaus, hauv chav haujlwm xwm
txheej ceev, thaj chaw nkag, thiab chav them nqi.

Tshaj Tawm Tshaj Tawm 37

1. Kaweah Health tshaj tawm cov ntawv ceeb toom nyob rau hauv ib gho kev pom nyob rau hauv cov
chaw uas muaj coob tus neeg mob nyob rau hauv lub tsev kho mob los yog tus neeg mob sab
nrauv txais / sau npe, xws li lub chaw kho mob xwm txheej ceev, chaw ua hauj lwm them ngqi, chaw

ua hauj lwm txais, thiab cov chaw kho mob sab nraud.

2. Cov ntawv ceeb toom uas tau tshaj tawm yog ua lus Askiv thiab lus Mev thiab ua
raws li tag nrho cov kev cai lij choj thiab cov cai ntawm tsoomfwv thiab lub xeev.

3. Cov ntawv tshaj tawm muaj cov ntaub ntawv hauv gab no:
a. Cov lus ghia meej ghia tau hais tias Kaweah Health muaj txoj cai pab nyiaj txiag rau cov
neeg tau nyiaj tsawg uas tsis muaj ntawv pov hwm lossis cov neeg tsis muaj ntawv pov
hwm uas tsis muaj peev xwm them lawv cov nqi thiab tias txoj cai no muab rau tag nrho
lossis ib feem ntawm kev saib xyuas kev noj gab haus huv los yog npaj them nqi luv nqi.

b. Kaweah Health tus lej xov tooj uas tus neeg mob tuaj yeem hu tau kom
tau txais cov ntaub ntawv ntxiv txog txoj cai thiab hais txog yuav thov kev
pab li cas.

¢. Qhov chaw nyob hauv internet rau Health Consumer Alliance (https://
healthconsumer.org ) thiab daim ntawv tshaj tawm muaj cov koom haum uas
yuav pab tus neeg mob nkag siab txog kev them nqi thiab kev them nqi.

d. Ib nge lus piav ghia tias rau cov neeg mob uas hais ib hom lus uas
tsis yog lus Askiv lossis lus Mev lossis cov uas muaj lwm yam kev xav
tau kev nkag mus tau, Kaweah Health yuav muab kev pabcuam lus
thiab kev pabcuam nkag mus tau dawb.

4. Kaweah Kev Noj Qab Haus Huv teeb tsa kev nthuav ghia rau pej xeemss(lossis lwm yam
kev ntsuas tsim nyog suav los nyiam cov neeg mob kev saib xyuas) uas ceeb toom thiab
ghia rau cov neeg mob txog txoj cai nyob rau hauv cov chaw pej xeem hauv Kaweah Health
cov chaw, suav nrog, tsawg kawg, lub chaw saib xyuas xwm txheej ceev, thaj chaw nkag,
chaw them nq;i, thiab Iwm ghov chaw kho mob sab nraud.

37Cal. Health & Safety Code & 127410(b).
3826 CFR § 1-501(r)-4(b)(5)(i)(D)(3).
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Sau Ntawv Ceeb Toom 3?2

1. Kaweah Health muab tag nrho cov ntawv ceeb toom ua cov lus hais los ntawm
tus neeg mob, raws li txoj cai ntawm lub xeev thiab tsoom fwv.

2. Thaum nkag los yog tso tawm, Kaweah Health muab rau txhua tus neeg mob
sau cov lus ghia yooj yim ntawm Kaweah Health Txoj Cai Pab Nyiaj Txiag uas muaj
cov ntaub ntawv hais txog ghov muaj ntawm Kaweah Health txoj cai saib xyuas kev
siab hlub, kev tsim nyog, thiab cov ntaub ntawv tiv toj rau Kaweah Health tus neeg
ua haujlwm lossis chaw ua haujlwm uas tus neeg mob tuaj yeem thov lossis tau
txais cov ntaub ntawv ntxiv txog txoj cai. Yog tias tus neeg mob tsis kam txais, yuav
sau ntawv ceeb toom thaum tus neeg mob tawm ntawm ghov chaw. Yog tias tus
neeg mob tawm hauv ghov chaw tsis tau txais tsab ntawv ceeb toom, Kaweah
Health yuav xa tsab ntawv ceeb toom rau tus neeg mob hauv 72 teev tom gab
muab kev pabcuam. 40

3. Kaweah Kev Noj Qab Haus Huv suav nrog cov ntawv ceeb toom ghia meej txog
txhua daim ntawv sau nqi uas ceeb toom thiab ceeb toom rau cov neeg mob txog ghov
muaj kev pab nyiaj txiag raws li txoj cai no thiab suav nrog tus xov tooj ntawm chaw ua
haujlwm lossis chav haujlwm uas tuaj yeem muab cov ntaub ntawv hais txog txoj cai
thiab daim ntawv thov txheej txheem, thiab direct Web site chaw nyob (los yog URL)a:
ghov twg cov ntawv luam ntawm txoj cai no, daim ntawv thov kev pab, thiab cov ntsiab
lus yooj yim ntawm txoj cai no yuav muab tau. 42
4. Nrog rau txhua daim ntawv sau ngi xa mus rau cov neeg mob tsis muaj ntawv pov hwm,
Kaweah Health muab ib daim ntawv ceeb toom meej thiab pom tseeb uas muaj tag nrho cov
hauv gab no®3
a. Ib nge lus hais txog kev them nqi rau cov kev pab cuam los ntawm Kaweah Health.
b. Ib daim ntawv thov uas tus neeg mob ghia rau Kaweah Health yog tus neeg mob muaj kev
pov hwm kev noj gab haus huv, Medicare, Medi-Cal, lossis Iwm ghov kev pab cuam.
¢. Ib nge lus hais tias, yog tus neeg mob tsis muaj kev tuav pov hwm kev noj gab haus
huv, tus neeg mob yuav tsim nyog tau txais Medicare, Healthy Families Program, Medi-
Cal, kev pab cuam uas muaj los ntawm California Health Benefit Exchange, California
Children's Services program, Iwm lub xeev cov nyiaj pab kev noj qab haus huv kev pab
them ngi kho mob, los yog kev pab txhawb nqa.
d. Ib nge lus ghia txog yuav ua li cas cov neeg mob tuaj yeem tau txais daim ntawv thov rau cov kev
pab cuam uas tau teev tseg hauv kab lus (c) saum toj no.
e. Kev xa mus rau ib lub chaw pabcuam neeg siv khoom hauv zos uas nyob ntawm cov chaw
pabcuam raug cai. #
f. Cov ntaub ntawv hais txog daim ntawv thov kev pab raws li txoj cai no, suav
nrog cov hauv gab no:

39Cal. Health & Safety Code § 127410(a).

4026 CFR § 1-501(r)-4(b)(5)())(D)(1), Cal. Health & Safety Code & 127410(b)
4126 CFR § 1-501(r)-4(b)(5).

4226 CFR § 1-501(r)-4(b)(5)(i)(D)(2).

4326 CFR § 1-501(r)-4(b)(5)(i)(D)(2).

4sCal Health & Safety Code § 127420(b)(4).
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i. Ib nge lus uas ghia tau hais tias yog tus neeg mob tsis muaj, lossis tsis txaus, kev
pov hwm, thiab ua tau raws li gee ghov kev xav tau ntawm cov nyiaj tau los qis
thiab nruab nrab, tus neeg mob yuav tsim nyog tau txais kev txo nqi lossis kev
saib xyuas kev siab hlub.

ii. Lub npe thiab tus xov tooj ntawm ib tus neeg ua haujlwm hauv tsev kho mob lossis chaw ua
haujlwm los ntawm tus neeg lossis tus neeg mob tuaj yeem tau txais cov ntaub ntawv hais txog
lub tsev kho mob cov nqi txo thiab cov cai saib xyuas kev noj qab haus huy, thiab yuav ua li cas

thov kev pab ntawd.ss

4s5Cal Health & Safety Code § 127420(b)(5).



	• Whose family income is at or below 400% of the Federal Poverty Guidelines;
	• Who do not otherwise qualify for full charity care under this policy;
	• Who have high medical costs as defined below.
	III. Policy and Procedures:
	A. Identification of Applicant
	B. How to Apply
	C. Full Charity Care
	D. Partial Charity Care:
	E. Governmental Assistance
	IV. Eligibility Criteria:
	A. General Guidelines:
	1. Kaweah Health determines eligibility for financially qualified patients in accordance with this policy and applicable state and federal laws.
	2. Kaweah Health will not defer, deny, or require payment before providing medically necessary care because of an individual's nonpayment of one or more bills for previously provided care covered under Kaweah Health’s Financial Assistance Policy.
	3. Financially Qualified Patients, as defined above, or any patient who indicates the financial inability to pay a bill for a medically necessary service is screened for charity care.
	4. Information obtained during the application process for financial assistance may not be used in the collection process, either by Kaweah Health, or by any collection agency engaged by Kaweah Health, except that such information, if independently ob...
	5. A patient’s status or claims with respect to worker’s compensation, automobile insurance, or other insurance, including potential payments from pending litigation or third-party liens related to the incident of care, may be taken into consideration...
	6. Emergency physicians providing emergency services in Kaweah Health are required to provide discounts to financially qualified patients whose family incomes are at or below 400 percent of the Federal Poverty Guidelines.   At the patient’s request, K...

	B. Eligibility Guidelines
	1. Patient Income
	2. Other Sources of Payment for Services Rendered

	C. Patients without Housing
	D. Special Circumstances
	(1) Deceased patients without an estate or third-party coverage.
	(2) Patients who are in bankruptcy or recently completed bankruptcy.
	(3) On rare occasions, a patient’s individual circumstances may be such that while they do not meet the regular charity care criteria in this policy, they do not have the ability to pay their Kaweah Health bill. In these situations, with the approval ...


	V. Timelines
	A. Eligibility Period
	B. Time Requirements for Charity Care Eligibility Determination

	VI. Partial Charity Care Discount Payment Plans
	VII. Patient Finance Processes
	E. Who can grant Charity Care Eligibility
	B. Review of Decision
	C. External Collections
	D. Recordkeeping
	E. Application of Policy

	VIII. Public Notice and Posting
	Kaweah Health accommodates all significant populations that have limited English proficiency (LEP)  by translating this policy, the application form, and the plain language summary  of this policy into the primary language(s) spoken by each LEP langua...
	1. Kaweah Health makes this policy, applications for assistance, and the plain language summary of this policy, as well as other important information about the availability of financial assistance, widely available on the Kaweah Health website.
	2. Kaweah Health makes paper copies of this policy, the application for assistance under this policy, and the plain language summary of the policy available upon request and without charge, both by mail and in public locations in the hospital facility...
	1. Kaweah Health posts notices in a visible manner in locations where there is a high volume of inpatient or outpatient admitting/registration, such as the emergency department, billing office, admitting office, and hospital outpatient service settings.
	2. Posted notices are in English and Spanish and in a manner consistent with all applicable federal and state laws and regulations.
	3. Posted notices contain the following information:
	a. A plain language statement indicating that Kaweah Health has a financial assistance policy for low-income uninsured or underinsured patients who may not be able to pay their bill and that this policy provides for full or partial charity care write-...
	b. A Kaweah Health contact phone number that the patient can call to obtain more information about the policy and about how to apply for assistance.
	c. The internet address for the Health Consumer Alliance (https://healthconsumer.org) and a statement there are organizations that will help the patient understand the billing and billing process.
	d. A statement explaining that for patients who speak a language other than English or Spanish or who have other accessibility needs, Kaweah Health will provide language assistance services and accessibility accommodations free of charge.
	4. Kaweah Health sets up conspicuous public displays  (or other measures reasonably calculated to attract patients' attention) that notify and inform patients about the policy in public locations in Kaweah Health facilities, including, at a minimum, t...
	1. Kaweah Health provides all written notices in the language spoken by the patient, as required by applicable state and federal law.
	2. Upon admission or discharge, Kaweah Health provides to every patient a written, plain language summary of the Kaweah Health Financial Assistance Policy that contains information about the availability of Kaweah Health’s charity care policy, eligibi...
	3. Kaweah Health includes a conspicuous written notice on all billing statements that notifies and informs patients about the availability of financial assistance under this policy and includes the telephone number of the office or department which ca...
	4. With each billing statement sent to uninsured patients, Kaweah Health provides a clear and conspicuous notice that contains all of the following:
	a. A statement of charges for services rendered by Kaweah Health.
	b. A request that the patient inform Kaweah Health if the patient has health insurance coverage, Medicare, Medi-Cal, or other coverage.
	c. A statement that, if the patient does not have health insurance coverage, the patient may be eligible for Medicare, Healthy Families Program, Medi-Cal, coverage offered through the California Health Benefit Exchange, California Children’s Services ...
	d. A statement indicating how patients may obtain applications for the    programs identified in paragraph (c) above.
	e. A referral to a local consumer assistance center housed at legal services offices.
	f. Information regarding applications for assistance under this policy, including the following:


